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Resume of RAKHI RAVI GUTTAL
SUMMARY OF QUALIFICATIONS

· Productive Test Automation Engineer with NINE years TEN months helping companies expedite and improve diagnostic tasks through automation. Creates novel testing methods, exceeding generally accepted techniques in both speed and accuracy. Eager to advance test automation technology and business goals through careful iteration and progressive developmental improvements.
PROFESSIONAL EXPERIENCE

Samsung – Ridge filed Park, New Jersey





  Apr 22 - Present

QA Automation Engineer
Responsibilities:

· Participated in the AWS infrastructure setup. Making sure that all the application test cases migrated from the 6.4 version to 6.5. 

· Hands-on experience in AWS-built application testing like Rest API testing, UI testing, functional, regression testing, and cross-browser testing. 

· During AWS migration created a traceability matrix to make sure that application features are completely migrated to new features. 

· Activity participated to validate the elastic search team to check the system integration elastic search API.

· Performed testing in different environments like dev, stg and prod. Making sure that if the application works according to the requirement. Managing the deployment to the stg.

· Developing and implementing traceability metrics for converting test cases to test script.

· Designing, creating and maintaining automation scripts using Selenium as tool Java 

· Monitoring the execution of the scripts using POM and integrating test cases to framework 

· Troubleshooting issues that arise during the process.

· Providing documentation and reports of the test results.
· Actively participated in the Jenkins job deployment, release management and performing testing on publishers. Working closely with Devops team and AWS team for release and checking that release went on time and smoothly. 

· Strong understanding of software testing principles, methodologies, and practices Perform manual and automated testing to ensure the quality and reliability of software applications.

· Experience with cloud monitoring tools and services such as databases to conduct validation, determine error conditions and collect logs to help the development team to build fixes

· Perform hands-on manual testing while scripting automated tests to ensure application quality.

· Serve as a liaison to business analyst and product owner, providing feedback on application readiness for migrations.

· Provides technical guidance to junior testers and other team members. Monitor program performance to ensure efficient and problem-free operations

· Works closely with senior management and other team members to determine functional and non-functional requirements for new software or applications.

· Knowledge of RESTful web services and API integration. Conducting API testing using tools such as Postman, SoapUI, and RestAssured
· Responsible for end-to-end testing and production readiness of the solutions.

· Developed comprehensive automated test scenarios, plans, and requirements and documented them meticulously in Confluence.

· Spearheaded the integration and debugging of automated tests and tracked the resolution of identified defects

· Effectively monitored results of automated tests and maintained databases of results for further analysis

· Good knowledge of web services tools Rest API and understanding of HTTP code responses.

· Working closely with the Developers in the review and modification of the product and its specifications using Agile-testing methodology

· Proficient in Defect management, including Defect creation, modification, tracking, and reporting using JIRA.

· Ability to work independently in a fast-paced environment with tight deadlines and changing priorities. Actively participated in Release management.

· Expertise in Preparing Effort Estimation, Test Plans, Test Strategies, Metrics, Test Scenarios, Test Cases, Test Data.

· Also performed code movement from the QA environment to the Master environment using the GIT UI tool. 

· Using CI/CD tool (Jenkins) worked on the deployment process. Deployed code from one testing environment to the UAT environment. 

· For each deployment process created a project changed taking approval from the client managers. 

· Performed testing on Dispatchers after production deployments. Also executed the Regression, Sanity, and Smoke testing for weekly deployment. Performed cross-browser (Firefox, Chrome, Opera, Edge) testing each deployment.

· Actively participated in the AWS 6.5 migration. Created a traceability matrix for the migration making sure that all test cases are migrated successfully. 

· Created Weekly, Monthly, and Quarterly management reports. All the reports are shared with business stakeholders using the confluences. 

· Hands-on experience in Logging a defect, Creating tasks, and Creating product changes using the Jira tool. Well-versed with the Jira handling tool.

· Experience in testing the Porting of the application on different Mobile handsets. Very good exposure to testing applications on a wide range of Mobile handsets of different vendors which include, Samsung, Google G1, Motorola, Windows Mobile, iPhone many more.

Express scripts, Parsippany, New Jersey


          Aug 20 - Apr 21 & Oct 21 - Aug 22
QA Automation Engineer
Responsibilities:

· Experience in the area of Software Testing (Manual and Automation) with a solid understanding of Test Planning, Test Design, Test Execution and Defect Reporting & Tracking.

· Expertise in Understanding and Analyzing Test Requirements, Tracking changes, and maintenance of Test Requirements.

· Strong Experience in Automating Web Application Testing using Selenium Web Driver, and JUnit with TestNG framework.

· Well versed with Handling Elements in Selenium Web Driver.

· Writing Test cases using Element locators, Web Driver methods, Java programming features, and TestNG Annotations.

· Executing Selenium Test Cases and Reporting defects.

· Good understanding of the structure of the Hybrid Automation Framework.
· Researched and selected automation tools, prioritizing cost-effective solutions to shorten diagnostic workflows.
· Completed both progressive and regressive testing scenarios through the application of comprehensive testing frameworks encompassing both.

· Integrated test automation into layers of application stacks to improve One PA product quality.
· Participated in test automation code review meetings and provided input on colleagues' coding efforts.

· Monitored emerging test automation frameworks, technologies, and best practices for useful developments.

· Supported DevOps integration to align software development and information technology efforts.

· Implemented end-to-end automation for reducing test costs by 90%. Designed standardized processes and protocols to continuously improve operational efficiency through positive iteration.

· Create and execute SQL scripts used for test validation. 

· Identified and tracked defects with Jira and ALM supported developers in resolving problems by completing additional tests.

· Collaborated with developers and product owners to stay current on product features and intended functionality.

· Operated under Agile and Scrum frameworks to complete releases and well-organized sprints.

· Authored and maintained well-organized, efficient, and successful manual test cases for the entire team.

· Kept scripts and test cases updated with current requirements. Completed pre-implementation testing for new system modifications to assess potential impacts.

· Incorporated delivery requirements into the planning of testing schedules. Evaluated function, performance, and design compliance of every product against design standards and customer needs.

· Tested functionality and compatibility of new programs or updates in comparison to existing applications.

· Wrote and optimized test cases to maximize the success of manual software testing with consistent, thorough approaches.

· Tracked, prioritized and organized defects with Jira, working with the development team to facilitate timely corrections.

· Advised developers on problems with databases, performance, and other issues.

· Debugged code and located root causes of problems by reviewing configuration files and logs.

· Gathered data on integration issues and vulnerabilities, reported findings, and recommended improvements.

· Monitored resolution of bugs, tested fixes and helped developers tackle ongoing problems by providing QA perspective.

· Documented testing procedures for developers and future testing use.

· Experienced with MySQL and PostGreSQL. Met all project deadlines and provided business end-user support. Create and execute SQL scripts used for test validation

· Performed API Testing using Rest Client and SOAP UI.
· Interact with Businesses to elicit technical and functional requirements for new applications and user interface development. Strong testing and debugging abilities

· Having Good Knowledge in the DDL, DML and Joins and its Types. Having good knowledge in RDBMS 

· Highly responsive to client needs and changing software requirements. Works well with developers, programmers, computer engineers, project managers, and clients

· Excellent functional and analytical technical abilities Highly detail-focused

· Applied Agile Test Practices SCRUM, Scripted Test Cases for Test Driven Development TDD and developed test cases for story card based on Acceptance Test Driven Development ATDD. Represented a test from testing side for Scrum and Scrum of Scrums.

· Worked with testing application developed in Pega8 and used a Test Jira. Conducted and Involved in an Entry and Exit criteria for story cards.

· Updated a portfolio alignment wall with the updates on Environment issues, other dependent test blockers.

· Participated and involved in maintaining a backlog for the test, analyzed and provided the needed information like test data, environments for testing at different stages in advance and believed in pair concept, to have the knowledge evenly across the test te and driven the test for agile test process.

Sonata Software IT Service Management Company, Bangalore, Karnataka

    Nov 15 - Feb 18
Testing Consultant
Responsibilities:

· Participated in story grooming, sprint planning, daily standup, QA demos, sprint retrospective, sprint demo, test case reviews and Defect Triage meetings.

· Created test strategy based on design documentation, standards and guidelines that included functional testing, regression, performance and sanity testing of the desktop and web applications.

· Executed Selenium tests for automation testing of the web application using Selenium Web Driver, Pytest and Allure report
· Wrote highly efficient and maintainable python code to develop Page Objects using the Selenium Framework.

· Used Setup Class, Tear down methods to build and run the Selenium automation framework. Once the script got over, framework used to send the automation reports over email

· Assisted the team lead in the estimation and preparation of Proof of Concept (POC).

· Create new automation utility, and tests, update and maintain existing tests and frameworks using WebDriver, JUnit, and Python.

· Creating fixtures using @pytest.fixture. Parameterizing tests using @pytest.mark.parametrize.

· Created automation framework in Selenium WebDriver using a behavior-driven approach like Cucumber. Worked on Hybrid automation framework which is a combination of Modular Driven and Page Object Model.

· Complete 100% automation within the same release cycle as per the company's test strategy.

· Developed test harness for Web Services automated testing by means of SOAP UI and Ant.

· File and verify various bugs, and enhancements, with detailed information in Jira, and follow up with developers on high-priority bugs for timely resolution.

· Created Maven Build scripts to run Sanity Test scripts developed in Selenium WebDriver.

· Involved in testing SOAP with RESTful/SOAP Web Services. Performed backend testing of internal and third-party API using Test Complete and SOAP UI.

· Identified and reported bugs using the defect tracking tool HP Quality Center and presented bug reports for weekly status updates.

· Performed data accuracy, data validation, and data integrity testing by querying the database using SQL queries to check the data table on the server

· Conducted backend testing using SQL queries to validate data for database

· Used XPath and DOM to work with dynamic and static objects in Selenium

· Monitor Jenkins nightly build job results, and analyze and fix failures to maintain a defined pass rate for each project.

· Participated in Stand-up meetings, walkthrough meetings, weekly automation meetings with all other QA, and weekly assessment meetings with business analysts and developers.

Environment: Python, Selenium WebDriver, Eclipse, TestNG, Maven, Jenkins, Cucumber, Page Object Model (POM), Data Driven Framework, Quality Center, HTML, CSS, JavaScript, SOAP UI, Web Service, XPATH, WSDL, XML, Oracle, SQL, Linux, Windows.

Capgemini India Pvt Ltd, Bangalore, Karnataka




    Feb 12 - Jan 14
Testing Consultant
Responsibilities:

· Created test plans based on design documentation, standards, and guidelines that included functional testing, load testing, performance and regression testing of the mobile application.

· Developed and executed the Automation Test Scripts using Pytest.

· Reviewing the Test Reports and Preparing Test Summary Report using the Allure reporting tool.

· Preparation of test scenarios/cases/execution and test results.

· Designed and implemented quality assurance test plans for the company's internal software Resource Manager (RM) and public website.

· Assisted the team lead in the estimation and preparation of Proof of Concept (POC)

· Own and maintain the automation library for reusable methods

· Successfully lead development and implementation of Page Object Model as the framework for Test Automation from scratch for the E-commerce application reporting in Selenium Web driver using Python programming
· Created objects for Object repositories. Identified methods to optimize the overall test effort through scripted automation.

· Experience in database testing and using SQL structures to mine for information

· Installed, and configured SOAP UI to test web services using WSDL file given by the Development team

· Created Automation Scripts and framework for intranet webpages using Selenium Web Driver.

· Used Git hub and Maven as automation scripts integration tools and Jenkins as a CI tool

· Created test documentation i.e., Issue log, Automation Script Execution Document, Automation Library & Storage

· Performed compatibility testing with various mobile handsets to ensure that functionality works fine.

· Tracked, identified, logged bugs using JIRA, and worked closely with Developers to troubleshoot and fix the issues

· Created and executed automation testing of REST API using Python with REST-Assured
· Created and executed SQL queries to verify backend system data validations with MySQL database.

· Experience of build tools like Maven and managing JAVA automation projects

· Involved in Automation Frame work design and Generated manual test cases and Automation Scripts to test the functionality of the application using Selenium.

· Involved in all aspects of QA process including developing and writing test plans, scripts, execute tests and reporting results.

Environment: Python, Selenium WebDriver, Jenkins, Maven, Angular JS, Protractor, Cucumber, SOAP UI, Restful, XPath, Eclipse, HTML, CSS, JavaScript, XML, Appium, Quality Center, SQL, agile, Oracle and Windows.

Opto Circuit India Pvt Ltd, Bangalore, Karnataka




    Aug 08 - Oct 10
Trainee Engineer
Responsibilities:
· Created test plans based on design documentation, standards and guidelines that included functional testing, load testing, performance and regression testing of the mobile application.

· Developed and executing the Automation Test Scripts using Java Selenium.

· Reviewing the Test Reports and Preparing Test Summary Report using Allure reporting tool.

· Preparation of test scenarios/cases/execution and test results.

· Designed and implemented quality assurance test plans for the company's internal software Resource Manager (RM) and public website.

· Assisted the team lead in the estimation and preparation of Proof of Concept (POC)

· Own and maintain the automation library for reusable methods

· Successfully lead development and implementation of Page Object Model as the framework for Test Automation from scratch for the Ecommerce application reporting in Selenium Webdriver using Java programming
· Created objects for Object repositories. Identified methods to optimize the overall test effort through scripted automation.

· Experience in database testing and using SQL structures to mine for information

· Installed, and configured SOAP UI to test web services using the WSDL file given by the Development team

· Created Automation Scripts and framework for intranet webpages using Selenium Web Driver.

· Used Git hub and Maven as automation scripts integration tools and Jenkins as CI tool

· Created test documentation i.e., Issue log, Automation Script Execution Document, Automation Library & Storage

· Performed compatibility testing with various mobile handsets to ensure that functionality works fine.

· Tracked, identified, logged bugs using JIRA, and worked closely with Developers to troubleshoot and fix the issues

· Created and executed automation testing of REST API using Java with REST-Assured
· Created and executed SQL queries to verify backend system data validations with MySQL database.

· Experience of build tools like Maven and managing JAVA automation projects

· Involved in Automation Framework design and Generated manual test cases and Automation Scripts to test the functionality of the application using Selenium.

· Involved in all aspects of QA process including developing and writing test plans, and scripts, executing tests, and reporting results.

Environment: Python, Selenium WebDriver, Jenkins, Maven, Angular JS, Protractor, Cucumber, SOAP UI, Restful, XPath, Eclipse, HTML, CSS, JavaScript, XML, Appium, Quality Center, SQL, agile, Oracle and Windows.
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